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Terms & Conditions 

 
Summary Terms and Conditions: 

DK, FI, NO, SE, UK, 18+ only. 07/12/19 – 01/02/20. To enter either 1) Download the SAS EuroBonus Wallet 
app and complete the Customer Verification Process, 2) Follow @sastravelwallet and upload a photo 
of your ideal travel destination with the hashtag #SAStravelwallet, 3) Refer someone to create an SAS 
Travel Wallet Account. Additional DK, FI, NO & UK entry methods: 1) Make a purchase of a 
Promotional Product via your Travel Wallet; 2) Load money on to your Travel Wallet. Prize: SAS Plus 
Class round trip tickets for 2 to NYC. Visit https://sastravelwallet.com/nyc10 for full T&Cs and prize 
details. Promoter: Rêv Europe Payments.  

 
Full Terms and Conditions  

1. This Promotion is only open individuals who are aged over 18, have a fully activated SAS Travel 
Wallet Account and are a resident of either Denmark, Finland, Norway, Sweden or the United 
Kingdom, excluding employees of the Promoter, its agents and anyone professionally associated 
with this Promotion.  
 

2. Purchase (excluding residents of Sweden) and internet access are required to enter this Promotion. 
A valid Instagram account is required for entry via route 4(c). 

 
3. Promotion Period: Enter between 00:01 CET on the 7th December 2019 and 23:59 CET on the 1st 

February 2020 inclusive. 
 
4. To Enter:  There are five ways to enter this Promotion: 
 

a. If you’re not already a member of the SAS Travel Wallet, then download the SAS EuroBonus 
Wallet app onto your smartphone and fully complete the ‘Travel Wallet Customer Verification’ 
process during the Promotion Period.  
 
OR 
 

b. If you are already a member of the SAS Travel Wallet, then perform a Qualifying Purchase via 
your Travel Wallet Account within the Promotion Period. Please note, this entry method is NOT 
available to residents of Sweden.  

 
OR 

 
c. Log into your Instagram account (or create one for free), follow @sastravelwallet and upload 

your own picture of your ideal travel destination, including the hashtag #SAStravelwallet in your 
caption during the Promotion Period to be entered into the Prize Draw. Only entries which 
include the promotional hashtag will be valid. 

 
OR 

 
d. Load any amount of money on to your Travel Wallet Account during the Promotion Period. 

Please note, this entry method is NOT available to residents of Sweden.  
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OR 
 

e. If you are already a member of the SAS Travel Wallet, then simply share your Referral Link (found 
in the ‘Refer Friends’ page of the app) with a friend or family member who does not currently 
have a SAS Travel Wallet Account during the Promotion Period. You will receive an entry into 
the Prize Draw for every newly created and activated SAS Travel Wallet Account made with 
your Referral Link during the Promotion Period.  
 

 

Please note that entrants via route 4(c) must keep their Instagram accounts on a Public setting for the 
entire Promotion Period and for 7 days following so their entry may be viewed and to allow contact if 
they are selected as a winner. 

 
Multiple entries are permitted per person during the Promotion Period. Only one Travel Wallet account 
per person is permitted. You will get one entry into the prize draw for each such action you have 
performed. 
 
 
5. Further entry details:  

a. Residents of Sweden may NOT enter through entry methods 4(b) or 4(d).  
b. The customer verification process will include the choice of either entering your 

personal details (country of residence, email address, date of birth and address) or 
uploading an image of a form of identification (passport or ID card) and your bank 
account details. 

c. Qualifying Purchase(s) means a consumer purchase transaction, paid with your Travel 
Wallet Card, for goods or services which are acquired for non-business purposes and 
which enable a Cardholder to earn EuroBonus Extra Points. 

d. The term ‘Qualifying Purchase’ excludes the following: 
i. Payments to tax authorities (except GST tax). 
ii. Debit transactions i.e. cash withdrawals, gambling transactions, money orders, 

traveller’s cheque or foreign currencies in cash. 
iii. Business purchases. 
iv. Other types of transactions identified in the Travel Wallet Terms and Conditions 

as not earning points.  
 

6. The Prizes: 1 winner will win SAS Plus Class round trip flight tickets for 2 individuals to New York with 
SAS (Scandinavian Airlines) from a choice of the following airports: 

 
a. Oslo Airport. 

 
OR 
 

b. Stockholm Arlanda Airport. 
 
OR 
 

c. Copenhagen Airport. 
 



 

 
PromoVeritas Ltd 
Shaping and implementing promotions globally 
Monument House, 215 Marsh Road, London HA5 5NE UK 
T: +44 (0)20 3325 6000 � E: info@promoveritas.com � W: promoveritas.com  Thursday, 05 December 2019 
Registered in England at the above address No. 04437132 
 Page 3 of 6 

Terms & Conditions 

OR 
 

d. Helsinki Airport. 
 
OR 
 

e. London Heathrow Airport. 
 
 
7. Further Prize Details and Conditions:  

a. The prize is for a pair of tickets only. 
b. Once tickets have been issued, they are only valid for flights, dates and times shown. 

No alternatives are available. Name changes to the flight once confirmed are not 
permitted. 

c. The SAS Plus tickets will provide you these amenities: Fast Track, SAS Lounge, Priority 
Boarding, Free Wi-Fi (available on most flights), three-course menu, 2-3-2 seat 
configuration with wider seats and extra legroom, free seat selection.  For more 
information visit: https://www.flysas.com/en/travel-info/onboard/travel-classes/.  

d. The Prize winner is solely responsible for any and all taxes that apply to the acceptance 
and fulfilment of the Prize. 

e. Fulfilment of the Prize must occur in 2020 and be booked with at least 60 days 
advance notice of preferred dates of flights.    

f. Airline seats are subject to availability. 
g. For the avoidance of doubt, the Prize does not include transfers to or from the airport, 

accommodation, food, beverages, souvenirs, gratuities, car parking charges, excess 
baggage, additional excursions and attractions or any other costs of a personal nature 
(including spending money) that are not explicitly set out in these Terms and Conditions 
and neither the Promoter nor any provider of any part of the Prize will be responsible for 
any such costs. 

h. The winner and their guest will require a passport valid for at least 6 months on date of 
travel; any necessary visas or travel insurance are the responsibility of the winner and 
their guest. In the event the winner or their guest are unable to travel due to visa or 
other personal circumstances, no alternative tickets will be issued, and no 
compensation or other prize will be provided. 

i. Guests below the age of 18 must provide written parental consent to travel unless 
accompanied by a parent or guardian. 

j. The winner and their guest must abide by and are subject to the Airline’s published 
Conditions of Carriage. 

k. Flights cannot be used in conjunction with any loyalty programme, any other discount, 
discount coupons or vouchers, promotions or special offers. 

l. The winner must inform the Promoter of any wheelchair or any similar access needs. 
m. The winner and their guest must travel together in both directions. 
n. All elements of the prize package must be taken as part of the same trip. 
o. The Prize will be forfeited if: 

i. the winner or their guest have not obtained all the proper travel documents by 
the date specified by the Promoter; or 

ii.  the winner or their guest have any immigration complications which 
prevent them from entering, leaving or travelling within America; or 
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iii.  the winner or their guest have any medical, legal or any other reason 
that would prevent you from accepting and participating in the Prize." 

p. It will be the responsibility of the winner and their guest to take out at their own cost all 
relevant insurance (including but not limited to health and travel insurance, insurance 
for theft, loss and damage to property) which may be required or prudent to be taken. 

q. The winner will not be entitled to any compensation and will have no claim against the 
organisers if the flights are delayed, postponed, rescheduled or cancelled. 

r. For the avoidance of doubt, the winner must make their own way to the departure 
airport.  
 

8. Winner Selection: 1 winner will be randomly selected from all valid entries received during the 
Promotion Period. For your total confidence, the prize draw will be conducted by PromoVeritas, 
an independent promotional verification service, within 5 working days of the end of the Promotion 
Period. 

 
9. Winner Notification: The winners will be contacted via the email address provided on sign up to the 

SAS Travel Wallet or the Travel Wallet app within 5 working days of Winner Selection and will be 
required to respond to confirm eligibility and acceptance of the Prize, within 5 working days of 
initial contact. In the event that the winner does not respond to the initial contact within 5 working 
days, the Promoter reserves the right to disqualify that winner. If the winner is disqualified, the 
Promoter reserves the right to award the prize to a reserve selected in the same manner. Reserve 
winner may have less time to respond. 

 
10. Prize Acceptance: Winners will be notified within 28 days of acceptance of the Prize to arrange 

fulfilment of the Prize. In the unlikely event that a Prize doesn’t arrive within 28 days of Prize 
Acceptance, the winner will have a further 28 days to inform the Promoter by emailing 
promo@sastravelwallet.com. In the event that the winner does not inform the Promoter within this 
time frame, the Promoter will reserve the right to not reissue the prize or limit its value at their sole 
discretion. 

 
11. Moderation: The Promoter reserves the right to reject entries which, in the reasonable opinion of 

the Promoter: 
a. are in breach of the Terms and Conditions; 
b. contain any content that is offensive, obscene, sexual, derogatory, defamatory, 

violent, abusive, harassing, threatening, objectionable with respect to race, religion, 
origin or gender, which could reflect negatively upon the name, reputation or goodwill 
of the Promoter or any brand partner, or which is otherwise unsuitable for publication; 

c. contains or refers to any third-party brand or reference any third-party names, logos 
and/or trademarks; 

d. promotes any political agenda. 

 
12. For residents of the United Kingdom: Provided no objection is received, the surname and county 

of residence of the winner will be made available by the Promoter one month after the close of 
the Promotion, for a period of 8 weeks. The winner may object to their surname or county of 
residence being published or request for the amount of information being published to be 
reduced by emailing promo@sastravelwallet.com with “SAS NY Promo WL” in the subject line. 
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Without prejudice, the Promoter will provide this information to the Advertising Standards Authority 
on reasonable request. 
 

13. The Prize is not transferable or exchangeable and cannot be redeemed for monetary value or for 
any other form of compensation. If for any reason any element of the Prize is not available, the 
Promoter reserves the right, at its sole discretion to substitute another prize for it, of equal or greater 
value. 

 
14. In the event that the Promotion is not capable of running as planned for reasons including but not 

limited to tampering, unauthorised intervention, fraud, dishonesty, technical failures,  or any other 
causes beyond the control of the Promoter which corrupt or affect the administration, security, 
fairness, integrity or proper conduct of this Promotion, the Promoter reserves the right to disqualify 
any individual who tampers with the entry process or does not comply with these Terms & 
Conditions and to cancel, modify or suspend the Promotion or invalidate any affected entries. 

 
15. No responsibility can be taken for entries which are lost, delayed, corrupted, damaged, 

misdirected or incomplete or which cannot be delivered for any technical, delivery or other 
reason. Proof of sending will not be accepted as proof of receipt. The Promoter does not 
guarantee continuous or secure access to Instagram. 

 
16. This Promotion is in no way sponsored, endorsed or administered by, or associated with Instagram. 

You understand that you are providing your information to the Promoter and not to Instagram, 
and that Instagram has no liability for any element of this Promotion. 

 
17. The Promoter together with any associated agencies and companies will not be liable for any loss 

(including, without limitation, indirect, special or consequential loss or loss of profits), expense or 
damage which is suffered or sustained (whether or not arising from any person’s negligence) in 
connection with this Promotion or accepting or using the Prize, except for any liability which cannot 
be excluded by law.  Nothing will exclude the Promotor’s liability for death or personal injury as a 
result of its negligence. 

 
18. An entry must be made directly by the individual entering the Promotion. Bulk entries from trade, 

consumer groups or third parties will not be accepted. Incomplete or illegible entries and entries 
submitted by macros or other automated means together with entries which do not satisfy the 
requirements of these Terms & Conditions in full will be disqualified and will be not be counted. If it 
becomes apparent that a participant is using a computer(s) to circumvent this condition by, for 
example, the use of ‘script’, ‘brute force’, masking their identity by manipulating IP addresses, using 
identities other than their own or any other automated means in order to increase that 
participant’s entries into the Promotion in a way that is not consistent with the rules of the 
Promotion, that participant’s entries will be disqualified and any prize awarded will be void.  

 
19. Should an act, omission, event or circumstance occur which is beyond the reasonable control of 

the Promoter and which prevents the Promoter from complying with these Terms & Conditions the 
Promoter will not be liable for any failure to perform or delay in performing its obligations. 

 
20. The Promoter may refuse to award a Prize in the event of any entrant’s fraud, dishonesty, breach 

or non-entitlement under these Terms & Conditions or seek recovery of its value if the Prize has been 
awarded. 
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21. In order to activate a Travel Wallet Account, you must comply with its terms and conditions found 

at: https://sastravelwallet.com/terms-and-conditions/. 
 
22. Any and all personal data supplied for the running of this Promotion will be used solely for the 

purpose of this Promotion by the Promoter and/or by any agent appointed by it to assist with 
running the Promotion on behalf of the Promoter and will not be disclosed to a third party for any 
other purpose unless the participants’ positive consent has been obtained. Participants’ personal 
data will be handled in accordance with the Promoter’s privacy policy, available at: 
https://sastravelwallet.com/privacy-policy.  

 
23. If any provisions of these Terms & Conditions are judged to be invalid, illegal or unenforceable, this 

will not affect or impact the continuation in full force and effect the remainder of the provisions. 
 
24. By entering this Promotion, all participants will be deemed to have agreed to be bound by these 

Terms & Conditions. 
 
25. In the event of a discrepancy between these Terms & Conditions and the details in any 

promotional material, the details in the Terms & Conditions will prevail.  
 
26. These Terms & Conditions are governed by English law and their interpretation and application will 

be subject to the exclusive jurisdiction of the courts of England and Wales. 
 

Promoter: Rêv Europe Payments, Ltd, 1st Floor, Orby Chambers, 7 Coke Lane, Dublin 7, Leinster D07 
T0FA, Ireland.  
 

© Copyright PromoVeritas Ltd 2019.  All rights reserved. 

1. This document has been created for a specific promotion.  If used for a different promotion it could result in terms that are 
not fit for purpose. 

2. Unauthorised copying of this document in whole or in part will constitute an infringement of copyright. 
3. Changes made to these Terms & Conditions will not be legally valid unless agreed in writing by PromoVeritas.  It is the 

responsibility of the Client to inform PromoVeritas of any such changes, as this may affect the legality, operation and 
delivery of the Promotion. 

 


